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File corruption and data loss often occur when it’s least expected -- as a result of a hurricane, flood, or other 
natural disaster. Yet even if business plans, financial spreadsheets or important emails are “lost” or appear to 
be “gone,” they are most likely recoverable if the appropriate steps are taken from the outset. Ontrack Data 
Recovery services are performed in data recovery labs equipped with cleanrooms to recapture data that has 
been corrupted or seemingly destroyed due to natural disasters like hurricanes.

To help businesses and individuals affected by such storms as Hurricane Ike and Gustav, Kroll Ontrack, 
through its Ontrack Data Recovery services is offering the following tools to protect and recover data affected 
by disastrous storms:

■	20% discount off data recovery services - including emergency service - for storm-damaged media.
■	Free comprehensive media evaluation of your storm-damaged hard drive including a listing of your recov-

erable files and the condition of each file so you can make an informed decision about your data recovery 
needs. Applies to standard evaluation service only.

■	Free media recycling and disposal service (optional). Upon recovery of the data, we provide a secure, envi-
ronmentally friendly media recycling and disposal service for storm-damaged media. Our process securely 
and permanently erases all data before recycling and disposing of your media or drive.

■	24/7 emergency support hot line 800 872 2599. A team of more than 150 data recovery engineers makes 
Kroll Ontrack uniquely equipped to handle the high volume of data recovery requests that follow a major 
storm.

■	Standard and emergency services available.
■	Tips for handling storm-damaged media to provide the best chance for successful recoveries.
■ Data recovery tips for hurricane victims. 

 

For immediate assistance call 800 872 2599 or visit www.ontrackdatarecovery.com/storm-relief/ike/
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Storm Relief via Rapid Data Recovery


